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From the Desk of The Chief Executive Officer
Springtime is a time of renewal and hope for many of us. It is a time where the winter ends and new
growth begins. It is a time where the days become longer between the winter and summer
solstices. Springtime is a time of hope. And hope has been likened to a bridge that can transport us
from dark to light. Hope, in general, has been defined as a desire for things to change for the better,
and to want that better situation very much.
Less than a year ago, in our Summer 2020 Newsletter, I talked about the intensely unfortunate
national resurgence of racial injustice impacting virtually every community throughout this nation. And
in horror, we stood and witnessed the injustices perpetrated against black and brown people and
continues even today. We have stood in support of the voices that cry for change and we stand in
support of justice!! With the recent verdict in the Derek Chauvin trial, and the continued challenges
faced within our communities, we continue our stance in support of change and justice. We desire for
things to change for the better!! We want better for our Families, better for this Community, better for
our City, better for our State and better for our Nation!! Needless to say, it takes all of us to not just
want better, but to pursue what is best!
As we enter this spring season in 2021 and transition into the summer months, we are cautiously
optimistic and hopeful that the tides are turning. The PHA is committed to helping make our City
better. We will continue to join forces and work together towards building a better and stronger
community. We will continue with our partnerships with the City of Peoria, the Peoria Police
Department and other social justice organizations to “have the conversation” and work towards
solutions. The PHA is committed to diversity, equity and inclusion. The PHA is committed to racial
equity and commits to reviewing its policies and procedures to ensure they align with our commitment
to diversity, equity and inclusion. (continued on page 2.)
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We know that George Floyd and so many others have paid the ultimate price and that their family ’s pain
will be etched in their hearts forever. However, we hope this tragedy serves as a springboard to creating
and sustaining diverse communities across this country, including Peoria, Illinois that are inclusive of all
and thrive because of the diversity and not in spite of it. For weeks I sat at my computer staring at a
blank screen… wondering where do I even begin? But I began this newsletter with a message of HOPE
and will end it with a message of HOPE!
We encourage each of you to remain optimistic and hopeful as the Peoria Housing Authority works
diligently to continue to transform who we are as an organization; how we provide service to our families
and this community; and how we will continue to work hard to transform neighborhoods. Progress
continues towards the redevelopment of the Taft Homes. You will find additional information on
timelines within this newsletter. We look forward to breaking ground at the site later this summer, and
that is very exciting news!! We have come a very long way from where we began three years ago.
Please watch for updates in the news and via PHA informational newsletters and bulletins.
As we welcome you back to our offices we say “thank you” for your patience and flexibility during these
unprecedented times. Although our offices have been closed to the public, we have continued to work
diligently to minimize disruption to services. The PHA is now receiving visitors by “appointment only”.
Visitor protocols are outlined in this newsletter.
Welcome back!! Stay Hopeful!!

Jackie L. Newman
Chief Executive Officer

PHA SOFT RE-OPENING
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After a full year of being closed to the public, we are slowly re-opening our doors. We are now
open to the public by appointment only.
We are looking forward to welcoming you back!
Below is what you can expect when you come to our office for a pre-scheduled appointment:



Each PHA office location will have clearly marked
entryway signage, please enter at the specified entrance.
Upon entry, check-in at the Kiosk to notify staff you’ve arrived.



At the admin building, the kiosk is equipped with
a thermometer to take your temperature.



At the offsite locations, PHA staff will take your temperature with a
contactless thermometer before allowing entrance into office.

If your temperature is elevated (above 100.4 degrees Fahrenheit), you must
exit the building immediately and call to reschedule your appointment.


At admin building, you then proceed to receptionist or Self-Service Kiosk
where you have the ability to complete paperwork for Public Housing and
the Housing Choice Voucher Programs as needed.



At offsite locations, continue on the self-service kiosk
that was used for check-in.



Once at the Self-Kiosk choose "Reason for Today's Visit".



Then choose and complete the form(s) that support(s) the
reason for your appointment.



Once the form is complete you have the option to print the
paperwork or email it to the PHA staff person you are
scheduled to meet.



Please have a seat in the specified area of the lobby.



A PHA staff person will greet you and escort you to a private space to
complete your appointment.
NOTE: PHA is still accepting information via drop box for those without
appointments at all locations!

COVID-19 UPDATES & REMINDERS
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Are you having trouble paying your rent due to COVID-19?
If you have lost your job or had a significant loss of income, request an interim reexamination with the
housing authority as soon as possible. Your rent can be adjusted to reflect the change in income or you
may be eligible for a financial hardship exemption. In order to avoid eviction for nonpayment of rent,
you must complete and submit the Declaration Form to Avoid Evictions for Nonpayment of Rent and
return to PHA immediately.

This form can be found on our website at www.peoriahousing.org
Please Note: Rent

is still due during this time period and will accumulate if unpaid.

COVID-19 MENTAL HEALTH & WELL-BEING
Illinois Call4Calm Text Line (24/7)
Text TALK to 552020 for English or HABLAR for
Spanish for assistance connecting you to a
counselor who is able to find available resources in
the Peoria Area
UnityPlace
Local Central IL resource for those in need of
emergency response services relating to mental
health and addiction disorders
To get help for yourself or a loved one call
309/671-8084
Illinois Warm Line
Wellness support specialists available to support
recovery with mental health and/or substance use
challenges. Not a crisis hotline.
866/359-7953
Illinois CARES Line (24/7)
If a child is a risk to themselves or others, having a
mental health crisis, or to get a referral for services for youth.
800/345-9049

LOCAL COVID-19 VACCINE AVAILABILITY
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NEW ONE-DAY VACCINE CLINICS ARE UPDATED AND POSTED OFTEN!
KEEP AN EYE ON WWW.PCCHD.ORG/306 OR
PEORIA HEALTH DEPARTMENT’S FACEBOOK PAGE
ONGOING VACCINE LOCATIONS
Health Systems:
OSF Healthcare
Book through your Dr. Office
UnityPoint Health
Book through your Dr. Office
Heartland Health Services
Current patient number: 309/680-7600
Uninsured residents: 309/680-7632
Health Department Clinics:
Peoria County
Book online at Peoria County Health
Dept Website or by calling 309/999-4029
Short Notice Waitlist:
Get your name on the waitlist here:
www.surveymonkey.com/r/L9XPHNG
Select Pharmacies:
Walgreens
2515 N. Knoxville Ave.,
3524 N. University St.
2324 W. War Memorial Dr.
4814 N. Sheridan Rd.
1919 W. Pioneer Pkwy
10613 N. Knoxville Ave.
Kroger Pharmacy
3311 N. Sterling Ave.
801 West Lake St.
9219 West Lindbergh Dr.
Hy-Vee Pharmacy
4125 N. Sheridan Rd.
7610 N. Orange Prairie Rd.

State of Illinois Vaccine Appointment Call Center

1-833-621-1284
Available 7 days a week, 6a.m.—midnight
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PEORIA RESOURCES

RENTAL
FOLLOWNGPEORIA
THE OSF CARE
-A -VAN
ASSITANCE
Salvation
Army

Human Service
Center
674-7140

Friendship
House
671-5200

YWCA of
Peoria
672-1163

City of Peoria Utility
Assistance Program


Approved candidates will receive six months of
payments for delinquent electric, gas or water
bills



Applications accepted from 8 a.m. on Monday,
April 19 through 5 p.m. on Friday, May 14



Applicants must be City of Peoria residents living
at or below 80% of the median area income
(documentation required)



Applications are available online or in paper
form at City Hall, 419 Fulton Street, Room 203,
Peoria, Illinois, 61602. Residents may call
309-369-2060 to have a paper application
mailed to them



Residents may also call Cassie Belter,
Grants Coordinator at 309-369-2060 for
application assistance
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FREE GED ASSISTANCE
If you need assistance finding food,
paying housing bills, access free
childcare, or other essential
services, please contact
United Way’s 211
service by calling 211 from your
phone or visit their
website at
http://www.211hoi.org/

ICC offers GED preparation classes and testing through their
Adult Education Program for FREE.
Class enrollment is first come; first serve,
so call to learn more information today!





Prairie State Legal Services offers free legal
services for low-income individuals. They are able 

to help with any legal aid you may need.


309/674-9831

http://www.pslegal.org


309/694-5240

Head Start
Energy Assistance
Community Services Block Grant
Food Bank
Prescription Drug Assistance
Home Weatherization
Education/Employment Assistance
Foster Grandparent Program
All-star Basketball Camp
Emergency Assistance
Visit http://www.pcceo.org today to learn
about these services and more!

KID’S CORNER
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CAN YOU FIND ALL THE HIDDEN PICTURES?

BAKE IT HAPPEN!
Easiest Pancake Recipe
This is the perfect recipe for kids and adults to make together
on a lazy Saturday morning. Fluffy, delicious, and doesn’t take
too many ingredients that you have to run to the store for!








1 cup all-purpose flour
2 tablespoons white sugar
2 teaspoons baking powder
1 teaspoon salt
1 egg, beaten
1 cup milk
2 tablespoons vegetable oil

 Step 1

In a large bowl, mix flour, sugar, baking powder and salt.
Make a well in the center, and pour in milk, egg and oil. Mix
until smooth.
 Step 2

Heat a lightly oiled griddle or frying pan over medium high
heat. Pour or scoop the batter onto the griddle, using approximately 1/4 cup for each pancake. Brown on both sides and
serve hot.

Use the color code to
finish the picture!
3 = YELLOW

7 = RED

4 = ORANGE

8 = BLUE

5 = PINK

9 = PURPLE

6 = GREEN

10 = WHITE

FAMILY SELF-SUFFICIENCY

Find out more information about
the FSS program, including a video
explanation, on our FSS website @
http://peoriahousing.org/fss.aspx
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TAFT HOMES REDEVELOPMENT UPDATE

Keep an eye out!
With the Taft Redevelopment
Project starting soon, the PHA
will be hosting job fairs for
workers. We will reach out to all
residents as soon as the dates/
times are finalized.

PHA NEWS
From the Director of Asset Management
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WATCH OUT FOR
SCAMS!
 Don’t pay
money to
have someone fill out
housing assistance application and
recertification
forms for you.


Don’t pay
money to
move up on a
waiting list.



Don’t pay for
anything that
is not covered
by your lease



Get a receipt
for any money
you pay.



Get a written
explanation if
you are required to pay
for anything
other than
rent
(maintenance
or utility
charges).
Please report
any fraud you
encounter!
You can call
the HUD
Office of
Inspector
General
Hotline toll–
free, Monday
through
Friday, from
10am–
4:30pm/ET at
1-800-3473735

Jackie L. Newman, Chief Executive Officer
100 S. Richard Pryor Pl.
Peoria, Illinois 61605
Phone: 309-676-8736
Fax: 309-677-7301
www.peoriahousing.org

NOTE: PHA will be closed
in observance of the following upcoming holidays:
MEMORIAL DAY: Monday, May 31

REMINDER TO ALL AFFORDABLE HOUSING & HOUSING CHOICE VOUCHER PARTICIPANTS:
As a participant in PHA’s subsidized housing programs, it is your obligation to report ANY AND ALL changes that
happen in your household. This means if your income goes up or down, someone moves out, or you are
requesting to add someone to your household. Failure to report income can lead to repayments or termination of
your assistance. If you have questions about how or when to report, ask your Specialist.

