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From the Desk of The
Chief Executive Officer
And just like that, it’s 2021!! As we look at 2020 in our
rearview mirror and say “good-bye”, I know that I am not
by myself when I say there was no shortage of unprecedented challenges, changes, circumstances and conditions we had
to face with courage and bravery in 2020!! However, notwithstanding the unprecedented challenges, changes, circumstances and conditions in 2020, you (our families) have been understanding and flexible as the Peoria Housing Authority
worked diligently to adjust to the new and interim way of doing business. We say ‘interim’ because we are gearing up to
welcome you back some time during the Spring. We look forward to seeing you soon! Please enjoy a few of the pictures

shared within this newsletter of renovations at the administrative offices.
We still need your assistance as the first vaccinations for COVID-19 are being rolled out across the country. Will
you please remain vigilant by continuing to social distance, wear your masks, wash your hands regularly and limit any
large gatherings? We are counting on you to do your part as we continue to do our part to help eradicate this virus. As
we receive information on the COVID-19 vaccination we will share that information with you through various methods of
communication, including our newsletters.
We are turning a corner and turning our attention, with great anticipation and excitement, towards the redevelopment initiative at Taft Homes. Within this newsletter is information on the current timeline for this redevelopment.
Please keep in mind, that because things continue to be relatively fluid based on funding source and various demolition
and construction requirements –this timeline is: As We Know It Now. Also, within this newsletter is information on opportunities for our families to participate in this redevelopment initiative through Section 3 opportunities. What is Section 3 you ask? Section 3 is a starting point to obtain job training, employment and contracting opportunities. Please
read the information and contact us if you have questions about this amazing Section 3 opportunity!!
On behalf of the PHA Board, PHA staff and myself – please stay safe!! We look forward to welcoming you back
(physically) to the PHA offices when it is safe to do so. We will keep you posted!
Respectfully,

Jackie L. Newman

UPDATE FOR THE TAFT REDEVELOPMENT PROJECT
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The PHA is happy to announce that the Taft Homes
Redevelopment is moving forward as planned! After
meetings with Taft residents and community
members in Fall 2019 and Spring 2020, and working
tirelessly with our development partner, the final
funding for the project was secured last Fall!

The PHA Team has been working closely with our
development team using the input from the
Resident meetings to pull together the design/layout
for the redevelopment. The renderings of the new
development are scheduled to be complete in Jan/Feb
2021 and we look forward to sharing them with you
for final input/ideas!

UPCOMING SECTION 3 OPPORTUNITY
The Peoria Housing Authority is partnering with
Illinois Central College (ICC) for an educational and
training program to assist in preparing you for Section 3
opportunities that may be available through the PHA’s
demolition and new construction redevelopment initiative at
Taft Homes.





The financing was secured in Fall 2020; however, the
official closing date to receive the funds is scheduled to 
take place in April of this year with the initial
demolition to take place shortly thereafter! We hope
to have the first phase of units constructed no later

than May/June 2022!


As we approach the final closing on HUD
Financial Approvals, please be on the lookout for
upcoming meeting at Taft Homes! Details will be
available on our website, Facebook page, and
mailed to our Taft families as dates are finalized!

There will be two cohorts of 12 students that will be accepted
into the program through ICC.
Program participation will be filled on first come first served
basis. A waiting list will be established for the second cohort
once the initial slots are filled in the first cohort.
The class will meet Monday - Friday from 8:30 a.m. – 2:30
p.m. for eight weeks at Hickory Hall on the ICC
Peoria Campus - 5407 N University St, Peoria, IL 61614.
The class will cover traditional subjects (math, reading, etc.) as
well as some trades skills specially planned to help build
eligibility for work opportunities on the Taft Redevelopment.
As a participant, you are eligible to receive a $10 per hour
stipend for the duration of the class. (Please note: this income
does not affect your rental amount with PHA)
Participants must have a GED or HS diploma to participate in
the ICC program, but we are also working with our local labor
unions on future opportunities for those without that
particular credential.
To apply or find out more, please fill out the Section 3 interest
survey on the PHA Website and return via email to
hquarles@pha.peoria.il.us or by mail to:
Attn: Holly Quarles
100 S. Richard Pryor Pl., Peoria, IL 61605

PHA OFFICE UPDATES
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Preparing to welcome back our residents
It’s hard to believe our offices have been closed to the public since March 16, 2020 due to COVID-19. In response to the
pandemic, PHA has undergone some cosmetic changes. Renovations to the administrative building started in the beginning of October and wrapped up at the end of November. Carpet, fabric cubicles and furniture were replaced with easy
-to-clean flooring and furniture to reduce the spread of germs. Self-service kiosks were also added in preparation of
our reopening to promote social distancing, to minimize the handling of paperwork, and to reduce the need for face-toface interaction. We are constantly looking for ways to better serve our families and these changes will not only
provide convenience, but keep us all safe during these challenging times.

New office features:




Sensor doors for touchless entry & exit
 Sanitation stations throughout office
Check-in kiosk with thermometer
Wipeable surfaces for proper sanitation at all seating  Sneeze guards installed at each workstation
 Self-service kiosks
areas

COVID-19 UPDATES & REMINDERS
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Are you having trouble paying your rent due to COVID-19?
If you have lost your job or had a significant loss of income, request an interim reexamination with the
housing authority as soon as possible. Your rent can be adjusted to reflect the change in income or you
may be eligible for a financial hardship exemption. In order to avoid eviction for nonpayment of rent,
you must complete and submit the Declaration Form to Avoid Evictions for Nonpayment of Rent and
return to PHA immediately.

This form can be found on our website at www.peoriahousing.org
Please Note: Rent

is still due during this time period and will accumulate if unpaid.
Illinois Vaccination Plans

Options for free COVID-19 Testing in Peoria

The locations listed below are state-sponsored testing
sites in our area. They are free and open to all, regardless of symptoms.
Heartland Health Services (Wisconsin Ave)
2321 N Wisconsin Ave., Peoria IL 61603
HOURS OF OPERATION
Monday - Friday: 9 a.m. - 3 p.m.
Saturdays: 9 a.m. - 1 p.m.
Drive-up or walk-up options available
Testing Criteria:
Testing ages 2 and older
Advised to have a phone to call in for testing (does not
need to be a smartphone)

For more information: visit https://hhsil.com/covid-19 or
call 309/495-8659
Peoria Civic Center/Fulton Street
Located at the Peoria Civic Center’s Fulton Street
Parking Lot (IDPH Site)
Open 7 days per week - 8:00 a.m. - 4:00 p.m. (while
daily testing supplies last)

Phase 1:
Limited and/or scarce supply of COVID-19 vaccine doses
are available. Initial efforts focus on reaching critical populations. Ensure vaccination locations selected can reach populations, manage cold-chain requirements, and meet reporting requirements for vaccine supply and uptake. Vaccine
administration strategies in Phase 1 are divided into three
sub-phases:
Phase 1a
Healthcare Personnel
Long-term care facility residents and staff
Phase 1b
Persons aged 75 years and older
Frontline essential workers
Sheltered population, homeless/day programs, and inmates
Phase 1c
Persons aged 16 to 59 years old with high-risk medical conditions
Persons aged 65 to 74 years old
Other essential workers

Phase 2:
Larger number of vaccines are available. The focus is on ensuring access to vaccine for members of Phase 1 critical populations not yet vaccinated and extend efforts to reach
Phase 2 critical populations.
Possible groups could include, pending additional ACIP recommendations: The rest of the population.

Drive-up and walk-up testing available
Receive results through MyChart (preferred to have phone
with Internet access)
This location uses a less-invasive nasal swab for testing

If you have additional questions please contact:
Illinois Department of Public Health ‐ www.dph.illinois.gov
Call 1‐800‐889‐3931 or email dph.sick@illinois.gov

COVID-19 UPDATES & REMINDERS
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PEORIA RESOURCES
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The OSF Care-A-Van
travels around the city
to provide residents with
screenings, immunizations and
health education, and even assist
with tasks such as signing up for
health coverage and exploring
advanced care planning
all free of charge.

FOLLOWING THE OSF CARE -A -VAN

PEORIA RENTAL ASSISTANCE

Salvation
Army
655-7272

YWCA of
Peoria
672-1163

Friendship
House
671-5200

Human Service
Center
674-7140
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WINTER SAFETY TIPS

In need of warm clothes for you or someone in your family? Visit the Dream Center’s The Hope Store!
The Hope Store is a free clothing and household item store. It is open to the public the 3rd Saturday of each
month, but a reservation is required to attend! (See winter dates in the table below)
To reserve your space call 309/676-3000.

If you need assistance finding food,
paying housing bills, access free
childcare, or other essential services, please
contact United Way’s 211
service by calling 211 from your
phone or visit their
website at
http://www.211hoi.org/
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KID’S CORNER

CELEBRATING BLACK HISTORY MONTH
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PHA DEPARTMENT NEWS
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Updates from the Modernization & Development Department
2020 was a busy year for the Modernization Department! We were fortunate enough to work with many of our
families and complete several key projects that have needed work for a while now. With our Capital Fund
dollars, we were able to make an impact in the following areas:
Bathroom renovations, replaced old roofs, upgraded plumbing, a few complete unit renovations were done, made
upgrades in some boiler rooms, installed dumpster enclosures, repaired plaster walls as needed, installed new
storm doors, installed new security systems, replaced exterior lighting where needed, made concrete
repairs/replacements where needed, replaced floors and water heaters where needed, painted units, and more!
This has been a great deal of work and we could not have done it without our families working with the
contractors and PHA to make it happen. There is an old saying “Together we are stronger than when we work
apart.” This year was a wonderful example of that.
You, our families, were so great to work with and we would like to express our sincere gratitude for your kindness,
patience (with our schedules as well as the noise we sometimes created), and allowing our contractors into your
homes and treating them with the same kindness. We are very fortunate to have wonderful families at the PHA
and we are look forward to 2021 and continuing to make an impact in our family’s lives!
To top it all off, in December we welcomed a new Director of Modernization & Development to our team!
Jordan Sondag comes to us with many years of construction experience and has already jumped in with both feet.

Welcome, Jordan!
PUBLIC HOUSING
WORK ORDERS

“I‘m excited to be here, and to
continue the momentum from
2020 into 2021!!! I look
forward to meeting and working with all our families in the
near future!”

For Work Orders
During Regular Business
Contact your Asset Manager

for Emergency Work Orders
After Regular Business Hours
(M-F 5PM—8AM, ON WEEKENDS,
AND ON OBSERVED HOLIDAYS):



Contact the PHA Answering Service
(for after hours emergencies only):

(309) 213-2418





WATCH OUT FOR SCAMS!

Don’t pay money to have someone fill out housing assistance
application and recertification
forms for you.
Don’t pay money to move up on
a waiting list.
Don’t pay for anything that is
not covered by your lease
Get a receipt for any money you
pay.

Get a written explanation if you
are required to pay for anything
other than rent (maintenance or
utility charges).
Please report any fraud you
encounter! You can call the
HUD Office of Inspector
General Hotline toll– free,
Monday through Friday, from
10am– 4:30pm/ET at
1-800-347-3735

NEW WAYS TO SERVE
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INTRODUCING OUR NEW WEBSITE
Check out the new exciting features on our website!

For Applicants
• Online Pre-Application
- Now applicants can easily access the online pre- application.
Upon completion, they will be sent a paper application.
• Waitlist Status
- Applicants no longer have to call in to check their status on
the waiting list. Simply click on the yellow button at the top
right-hand corner.
For Current Residents
• Residents can now access frequently requested documents such
as the following:
* Change of Information Form
* Transfer Request Form
* Portability Request Form
* Voucher Extension Form
• Resident surveys for PHA Customer Service
*Let your voice be heard! There is now a surveys page on the
website where you can keep the main office informed on
your experiences with the staff at PHA
For Landlords
• Landlords (and potential landlords) now have easy access the
Rental Increase Form and the Landlord Packet. Simply click Housing Options-->Housing Choice Voucher-->Landlords-->Commonly
Requested Landlord Documents.

www.peoriahousing.org

NEW KISOKS
Self–service kiosks have been added
to our administrative and satellite
offices to better serve our families
and make your experience more efficient. Now our residents can scan and
upload recertification documents,
submit and check the status of work
orders, make online rent payments,
and complete online applications.

Jackie L. Newman, Chief Executive Officer
100 S. Richard Pryor Pl.
Peoria, Illinois 61605
Phone: 309-676-8736
Fax: 309-677-7301
www.peoriahousing.org

NOTE: PHA will be closed
in observance of the following upcoming holidays:

MLK JR. DAY: Monday, January 18
PRESIDENT’S DAY: Monday, February 15
MEMORIAL DAY: Monday, May 31
REMINDER TO ALL AFFORDABLE HOUSING & HOUSING CHOICE VOUCHER PARTICIPANTS:
As a participant in PHA’s subsidized housing programs, it is your obligation to report ANY AND ALL changes that
happen in your household. This means if your income goes up or down, someone moves out, or you are
requesting to add someone to your household. Failure to report income can lead to repayments or termination of
your assistance. If you have questions about how or when to report, ask your Specialist.

